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Company Overview  

Auriga is at the forefront of support for people and households who face hardship every day because of poverty. 

Our work and dedicated team directly helps hundreds of thousands of people each year by providing financial 

assistance, advice, and support, playing a part in creating healthy homes across the UK. We are proud of the 

positive impact that we have had on people’s lives over the last 20 years’ but it is nothing compared to what we 

can achieve when we look forward. There is an exciting opportunity for a new talented Chief Executive to lead 

Auriga towards realising our ambitions to help build a better future.        

Auriga is a Public Benefit Entity (where our primary objective is to provide goods or services for the general 

public or social benefit) owned by a registered charity – the Severn Trent Water Charitable Trust Fund. The aim 

of the charity is to provide grants and help people out of poverty and debt, thanks, largely to donations from 

Severn Trent.  

Auriga, as a wholly owned subsidiary is, the commercial arm of the STTF. It is partly thanks to work of Auriga that 

ensures grants and services are provided to those who need our support the most.  

Established in 2004 we have maintained our original aim of helping people who find themselves in challenging 

circumstances and are in need of help. For the following decade, our singular focus was on supporting those 

struggling to pay their water bills, however in 2013, we set ourselves an entirely new mandate to be more 

ambitious, to support those in fuel poverty and to advise on how to manage debt. Through the provision of 

advice, of caseworker services and by building partnerships with the NHS and Money Advice Services we have 

met our goal of helping more than 2 million households in Fuel Poverty.  

In 2022 we are experiencing extraordinary growth, tripling our client base, actively bringing new people onto the 

team and continuing to help over 1700 people daily 

We are well on our way to hitting our renewed target of three million healthy homes by 2030. Through the 

provision of even more services and the continued dedication of our team, all of whom abide by a strong set of 

values we have the potential to achieve even more at the time when our services are more essential than ever. 

We value our charity-owned status, our integrity, our partnerships and we genuinely care about creating better 

and lasting impacts for households. 

 

 

 

https://youtu.be/GAG2nUAw1pk
https://youtu.be/GAG2nUAw1pk
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Our Services 

 

 

The Role 

Title: Chief Executive Officer 

Reporting to:  Chairman and Board of Auriga 

Salary:  Up to £100,000 + benefits (DOE) 

Location: Sutton Coldfield, West Midlands 

 

Purpose of the Role 

The CEO is responsible for setting the overall vision for the company as well as overseeing all operations, 

including Business Development & Marketing, Finance, Operations, People, IT, Quality, Governance & Risk 

including Health & Safety.  

The role involves a high level of responsibility, with pivotal decision making affecting the future of the 

company and its employees. The CEO is ultimately accountable to the main stakeholders of the business – 

the Auriga Board of Directors and the Trustees. 

CREATING 

AFFORDABILITY 

 

Help with paying 

for services 

UK PRIORITY 

SERVICES REGISTER 

A registration point 

for all water and 

energy companies 

 

Help with paying for 

services 

UK CARE 

Wellbeing 

support for those 

affected by 

kidney disease 

EMPLOYEE 

ASSISTANCE 

PROGRAMME 

Improve Staff 

Wellbeing 

AURIGA SWITCH 

Save money on 

your energy bills 

and help those 

who need it most 

Read more Read more Read more Read more Read more 

https://www.aurigaservices.co.uk/our-services/creating-affordability/
https://www.aurigaservices.co.uk/our-services/uk-priority-services-register/
https://www.aurigaservices.co.uk/our-services/uk-care-and-supporting-dialysis-patients/
https://www.aurigaservices.co.uk/our-services/employee-assistance-programme/
https://www.aurigaservices.co.uk/our-services/auriga-switch/
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CEO Responsibilities 

Role duties will include but are not limited to: 

Strategic Planning:   

◼ In collaboration with the Board of Auriga and Trustees of STTF, develop and implement a strategic 

plan and vision, ensuring its financial viability, prioritise workstreams and establish the necessary 

organisational development and operational systems and processes to deliver against all agreed KPIs. 

◼ Ensure sufficient contingency to allow the Auriga to innovate and respond quickly and effectively to 

external initiatives and potential partnership opportunities.  

◼ Leading the development of the company’s short, medium and long-term strategy, business plan and 

KPIs.  

Operational Delivery:  

◼ High quality and efficient delivery of services helping our clients to distribute funds and projects to 

support vulnerable households and those in poverty  

◼ Lead and manage the delivery of annual operating plans and budget, across all areas of our work, 

continually pivoting as needed. 

◼ Lead the incubation of new workstreams, ensuring that they are in line with our agreed strategic 

objectives until they are financially viable, and merits dedicated resources. 

◼ Communicating the vision and values for the company and making sure that they’re understood and 

acted upon. 

◼ Making decisions, managing the overall operations and resources of the company in line with the 

strategy, business plan and KPIs.  

Stakeholder and Partner Engagement and Development:  

◼ Develop and execute a stakeholder and Partner engagement strategy, including the introduction of 

new initiatives to demonstrate customer value.   

◼ Develop a strategy for “customer” growth  

◼ Lead engagement activities with the Partners, the Auriga Board and Trustees of STTF. 

◼ Ensure all customers have adequate and suitable resource to ensure their complete satisfaction in a 

sustainable and cost effective manner to Auriga.  

◼ Engage with C-suite level stakeholders to grow, acquire and retain new customers as well as launch 

new fully costed products with a customised and relevant value proposition.  

◼ Ensure alignment across all stakeholder, employees, customers, Board and Trustees on the 

organisational strategy and operational plan.  

Financial and Risk Management:  

◼ Fiscal management – responsible to ensure long-term financial viability and organisational resilience 

through improving on our contribution to STTF, managing and operating within the approved budget, 

tracking cashflow to ensure liquidity, ensuring maximum resource utilisation, building and maintaining 

reserves in line with the approved policies, and ensuring the organisation remains in a positive 

financial position to facilitate the regulatory financial compliance of the STTF. 
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◼ Fiscal integrity of the organisation – responsibilities include submission of a proposed annual budget, 

financial projections including quarterly updates on performance, and other matters necessary for 

escalation to the Board of Trustees.   

◼ Ensure member company representatives are adequately briefed to represent Auriga as needed. 

◼ Maintain ethical standards and accountability, pro-actively manage strategic and operational risk 

across all areas, establish sound governance and administrative processes, perform due diligence and 

implement operational best practices.  

◼ Devise remedial actions for any identified issues and conducting crises management, when necessary.   

◼ Identify and communicate trends and contextual risks so that the Board can assess and respond to 

strategic opportunities and threats.  

Raising Organisational Awareness:  

◼ Managing key stakeholder relationships, on behalf of the company, e.g., with the Auriga Board of 

Directors, Trustees, clients, and the public.  

◼ Maintaining awareness of the market landscape, competition, growth opportunities, industry 

developments and acting upon this as appropriate. 

◼ Taking any commercial decisions and actions required to ensure the company remains viable - 

maintaining a realistic cost base, driving efficiencies whilst maintaining quality and increasing revenue. 

◼ Being a high-profile voice and campaigner in the national conversation around fuel and data poverty. 

Leadership 

◼ Providing leadership, coaching and management of the Executive Team (currently four direct reports).  

◼ Monitoring how the different departments of the company operate and ensuring they work together 

to achieve overall goals.  

◼ Creating a positive culture in the company and building and maintaining Auriga as ‘a great place to 

work’. 

◼ Listening to employees and embracing and championing diversity and inclusion.  

◼ Championing the recruitment, development and retention of great talent including the building of an 

internal talent pipeline to support the growth and the agility of the company.  

Commercial Acumen 

◼ Maintaining agreed standards for quality and customer service, retaining existing clients and contracts, 

ensuring robust contract management. 

◼ Identifying and managing risk as an ongoing and integral part of the business.  

 

Governance 

◼ Adhering to external legal requirements, guidelines and in-house policies to safeguard and maintain 

the company’s legality, business ethics and reputation.  

◼ Analysing problematic situations and occurrences, ensuring learning takes place and providing 

solutions to ensure company survival and growth. 
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Key Skills and Attributes 

The ideal candidate for the role would have the following: 

Essential 

Detailed working knowledge of; 

• The corporate responsibility agenda, social sustainability / responsible business issues  

• UK charity law, regulations, and operations.   

• Degree educated with qualifications in Business / Charity Administration 

Desirable 

• Demonstrable understanding of how an organisation with a strong set of mission and values 

similar to Auriga can work to achieve those.    

Experience 

Essential 

• Experienced CEO, with a track record leading a commercial business but recognising the 

requirements and sensitivity of charities or third sector organisations.   

• Experience of driving consensus and change within complex stakeholder environments.   

• Experience of strategic planning, creating and implementing multi-year business & operating 

plans with associated KPIs.   

• Experience of developing, negotiating and implementing high value commercial products and 

services.   

• Demonstrated success working with boards and committee structures and detailed knowledge 

of regulatory frameworks and best practice in governance.   

• Proven experience leading teams through change and raising overall performance.   

• Track record of delivering tangible commercial and/or social impact results on the ground.   

• Demonstrable experience of communicating with presence and of securing representation on 

high profile forums and public speaking.   

• Experience of business and financial management,   

• Demonstrable experience of risk management and associated corporate decision making.   

Desirable 

• A successful track record of serving effectively with a charity board (or equivalent) is desirable.   

• Experience in a start-up environment and facilitating growth to the next stage of development.  

• Media trained and with demonstrable experience as a media spokesperson.   

Skills and Attributes 

Essential 

• Evidence of strategic thinking with strong intellectual capability and analytical skills, and 

adaptability to constant change.   

• Demonstrates an inclusive & coaching management style, devolving decision-making 

appropriately while establishing the right controls.   
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• Shows an ability to balance a grasp of detail with ‘big picture’ thinking and bridge the gap   

• Active listener with strong inter-personal skills and an adaptive, inspiring, and flexible leadership 

style.   

• Possesses the gravitas, energy, and creativity to excite the industry leadership on their 

sustainability travel & tourism agenda.   

• An extensive networker and influencer, diplomatic and tactful, with an ability to engage with 

both internal and external stakeholders with ease.   

• Able to balance competing needs and priorities to ensure effective use of resources.   

• Able to manage change while ensuring business continuity and remain calm and objective in 

times of stress.   

• Champions equality, diversity, and inclusion.   

Desirable 

• Demonstrable self-awareness and keen to further learn and develop.    

• Excellent problem-solving skills - able to react and pivot quickly to resolve any issues affecting 

the organisation.   

• Possesses discerning judgement – is commercially and financially astute with strong negotiation 

skills   

• Has an entrepreneurial flair for new opportunities.   
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How to Apply 

The preferred method of application is online at www.berwickpartners.co.uk/85882  

If you are unable to apply online please email your application to response.manager@berwickpartners.co.uk  

All applications will receive an automated response. 

All candidates are also requested to complete an online Diversity Monitoring Form which will be found at the 

end of the application process.  

For detailed information on how we process your personal data, please review our privacy policy on our 

website https://www.berwickpartners.co.uk/privacy-policy/ 

In line with GDPR, we ask that you do NOT send us any information that can identify children or any of your 

Sensitive Personal Data (racial or ethnic origin, political opinions, religious or philosophical beliefs, trade 

union membership, data concerning health or sex life and sexual orientation, genetic and/or biometric data) 

in your CV and application documentation. Following this notice, any inclusion of your Sensitive Personal 

Data in your CV/application documentation will be understood by us as your express consent to process this 

information going forward. Please also remember to not mention anyone’s information or details (e.g. 

referees) who have not previously agreed to their inclusion. 

If you have any queries or would like more information in regard to this document, please contact: 

Thomas Ewen 

Principal Consultant 

 

D: 020 3 970 1886 

M: 07971 366 048 

thomas.ewen@berwickpartners.co.uk  

 

http://www.berwickpartners.co.uk/85882
mailto:response.manager@berwickpartners.co.uk
https://www.berwickpartners.co.uk/privacy-policy/
mailto:thomas.ewen@berwickpartners.co.uk

